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(1) Definitions

Ministry

Open Data

Dataset

Open
Government
Data ("OGD")

Proactive
Disclosure

Chief
Information
Officer (*CIO")
Council

Ministry of Information and Communication Technology

Data that can be freely accessed, used, re-used,
and re-distributed by anyone, anywhere, and for any
purpose, whichis made available online inopenformat,
with no legal encumbrances and does not contain
sensitive / protected information in accordance with
the law.

A comprehensive collection of interrelated and
structured data corresponding to a particular subject
that is available for public in accordance with any
provision of law and is maintained on a computer
system by or on behalf of an entity.

Data produced by the government and made available
for all bodies, which is subject to disclosure under
Law of Right to Access to Information No. 47/2007,
and personal data protection law (when issued).

Making a dataset available on the *OGD" platform for
everyone before an individual requests it.

An executive council headed by the Director of Jordan
e-Government Program/Chief Information Officer,
the membership of IT senior managers currently
responsible of Technology, ICT and/or e-Government
roles in their respective agencies.
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The Steering
Committee

Government
Entity

End users

Unique
Identifiers

OGD’ Platform”

E-Government
Portal

A Committee chaired by the Minister of Information
and Communications Technology, the membership of
the concerned Ministers and Secretary-Generals.

Any ministry, governmental institution, formal public
organization, public organization, authority, council,
commission, municipality, wholly-owned government
company or partially-owned government company
with not less than 50% ownership.

Natural or Juridical persons who benefit from *OGD".

Are reference numbers that are unique, used to
identify individuals, entities, and locations and are
used to identify Datasets to improve the quality and
accuracy of information analysis.

An electronic system, on E-Government Portal, that
enables “OGD’ provision, utilization,and management.

Single electronic window for government electronic
services: www.Jordan.gov.jo
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(2) Introduction

(2-1)

(2-2)

Based on Jordan’'s Third National Plan 2016-2018, under the
Open Government Partnership (*OGP”) Initiative, commitment
number (10), that stipulates to implement an *OGD” sources
policy, through using technology in order to facilitate access
to governmental information and increase government action’s
transparency. The Jordanian Government seeks to facilitate
access to data under the government’s possession unless it is
considered confidential information or a violation of privacy.
Such information shall be offered freely and with no cost to its
users according to a set of clear and precise principles in *OGD”
policy (“The Policy”).

The role of Government is no longer limited to traditional
government services provided to individuals and businesses;
government has grown capable of contributing to community
development and economic growth by exploiting the resources,
capabilities and skills available, such as the enormous and
valuable data collected and stored over the years in all vital
sectors.
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(2-3)

(2-4)

Making data available online for free and in an open format
and sharing it allows civil society, business sectors ,people
and other relevant stakeholders to reuse and remix data for
any purpose, and provides many opportunities for society to
participate in decision-making, developing policies, bringing
about transparency, efficiency and accountability, enhancing
confidence in governmental performance and the public sector,
raise awareness of government actions thus allowing people
to keep track and contribute to those efforts, and providing
opportunities for entrepreneurs and people to manifest potentials
for creativity and innovation in developing various improved
services, which may create new jobs and financial resources.

The Jordanian Government is seeking through “The Policy”
to provide online access to data possessed by government
agencies. Unless a valid deemed confidential or in violation of
privacy, such data is provided freely, timely and free of charge to
its users pursuant to the conditions set forth in this document and
in accordance with the law.
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(3) The Legal Framework

(&)

2

3)

4)

5)

(6)

V4]

The Policy shall be implemented while taking into account the
laws and legislations applicable in the country and stipulated in
Jordan law, most notably:

Telecommunications Law and its Amendments, on No. (13) Of 1995

Electronic Transactions Law No. (15) of 2015.

Electronic Crimes Law No. ( 27) of 2015, on

Right to Access to Information Law No. (47) of 2007, on the

Law No. (50) of 1971, on Protection of State Secrets and
Documents.

Law No. (81)0f2003, on Implementation of Information Technology
Resources in Government Institutions (when issued).

Personal Data Protection Law (when issued).
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(4) The Policy Objectives

(&)

2

3)

4)

In addition to achieving Sustainable Development Goals
stipulated by the United Nations, “The Policy” aims to achieve
the following:

Transparency and Enhance confidence in the government's
performance :

a. Building bridges of cooperation and mutual trust between the
public sector and all other sectors in Jordan.

b.Upgrading government performance, efficiency and coordination
between government entities.

c. Improving accountability of government institutions.

d. Better targeting of Government services.

Encouraging innovation in the provision of more responsive
services important to people, pioneers, businesses and all
relevant stakeholders.

Increase the participation of civil society in policy and decision-
making process.

Social and Economic benefits
a. Attracting new investors.

b.Stimulate the co-creation of public goods and services between
government and non-Government actors.

c.Reducing unemployment through providing tools that initiate
new income resources.

d.Allow end usersto utilize *OGD" for studies and statistical analysis.
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(5) “OGD” Principles

(&)

2

First: Government entities shall disclose and publish all data
subject to disclosure in open formats, while recognizing the
legitimate reasons regarding confidential and restricted access
to certain information in line with legislation referred to in the
‘legal framework” section of “The Policy”. The principle is that; all

data is open by default unless marked as classified.

Second: Government data shall be considered open if it is
made public in a way that complies with the following 10 *OGD"
principles and in accordance with the United Nations standards:

Completeness

Datasets released by the government should be as complete
as possible, reflecting the entirety of what is recorded about a
particular subject. All raw information, datasets and Metadata
should be released to the public in accordance with the *legal
framework” section of “The Policy”.

Primacy

Government Entities are the primary source of data, with ability
of providing details on how the data was collected and prepared
to be published.
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3)

4)

5)

(6)

Timeliness

Datasets released by the government should be available to
the public as quickly as it is gathered and collected. Priority
should be given to data whose utility is time sensitive. Real-time
information updates would maximize the utility the public can
obtain from the information to preserve the value of the data.

Accessibility

Datasets released by the government should be as accessible
as possible, with accessibility defined as the ease with which
information can be obtained, whether through physical or
electronic means for all end users

Machine Readability

Datasets released by the government should be machine
readable, that can be downloaded, processed, and used by any
open programs ortechnology, data should be stored in file formats
that can be electronically processed, such as (CSV, XML,

Non-Discriminatory

Any person can access the data at any time without having to
identify him/herself or provide any justification for doing so, such
as pre-registration requirements or not to allow access to data
but through specific applications.

n Open Government Data Policy
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7

(8)

9

(10)

Non-Proprietary
The data must be prepared for publication using open format, data
accessdoes notrequire specific software or programs that require

licensestobeused,andthatis,itcanbeusedwithoutanyfeesorcosts.

Licensing

Data is not subject to any copyright, patent, trademark or trade

secret regulation. Reasonable privacy, security and privilege
restrictions may be allowed.

Permanence

*OGD” should remain online, with appropriate version-tracking
and archiving over time.

Usage Costs

The cost of identifying, exporting, confirming to the standards,
and downloading the required datasets should be considered.
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(6) How to make data public

6-1)
(6-1-1)

(6-1-2)

(6-1-3)

(6-2)

(6-3)

Data Inventory

Government entities should conduct an inventory of existing
data early in the process of development of their respective Open
Data Policy in order for the government and other stakeholders to
be aware of the full potential dimensions of data release.

Government entities should make the inventory public.

An individual or group should be charged with oversight of the
inventory to ensure its ongoing maintenance and accuracy.

Mandate the use of unique identifiers

The use of unique identifiers within and across datasets improves
the quality and accuracy of data analysis. Without unique
identifiers, some analyses can become difficult or impossible
since similar names may or may not refer to the same entities.

Importantly, identifiers should be non-proprietary and public.

Code sharing or publishing open source

Government entities should employ open source solutions
whenever possible to enable sharing and to make the most out
of these benefits.
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(6-4)

(6-5)

Digitization and distribution of the archive:

Digitization and distribution of archive can address not only
information currently or soon to be available in an electronic
format, but also un-digitized archival material. Examples include
everything from old budgets or meeting minutes to photos and
maps.

Central Location to data publication

Government recognizes that data portals and similar websites
can facilitate the distribution of *OGD” by providing an easy-to-
access, searchable hub for multiple datasets. At their best, these
portals or hubs promote interaction with and reuse of *OGD” and
provide documentation for the use of information.

The Government, through the Ministry, will establish a central
Portal for the dissemination of Open Government Data (*OGD”")
to achieve the objectives of the “The Policy” referred to in section
4).

Open Government Data Policy

oy ¥ 215039 diadyll

dlgo yubes Lo dogSdl gaids Lils Asbll wloglell LI ddla¥ly
ddpay yhgiiaw Sl A gl duigyiSTl pd ddpay oy > dudeshs)]
S £ b S sl ll Ells Josbis of Se v a5l S duig, ]
dashd g eually Ielgily cilelois¥l pnlos of deadll wbsledl o

Sbledl il 6550 2850

ol oS dlile duigpuSl| zdlgoy whibel) cllgy clilia of dogSdl &J)us
dliwg judes U o dogiadl duogSA) ULl zijes duloc Jgoaus
ail ¥ oblbdl olegono pe i shal duilSol go wbibll Jouogll
705 oo Jndd duig,aSIXI aélglly bl oin Jous Lgs¥ls Jundl 49
Lgdiialy Lgalasiwl balely wbibudl o Jelazll

Fd 6580 ghgo shiv] e Jarll 3580l JU5 o dagS ) pgdiaw
(£) Joadll 6 gl Lill «dinlisnalls blaa] §ud il diogSdf wbiledl

(¢-1)

(0-1)

asgisallayag<all el Ma wly




(7) Roles and Responsibilities

(&)

2

3)

4)

First: Chief Information Officer ("ClIO”) council

Updating “The Policy” whenever is needed, keeping up with the
best practices and future reviews for potential changes in this
field.

Create and explore potential partnerships with national
and international societies by signing Memorandums of
Understanding *“MOUSs".

Create processes to ensure data quality, where data should be
collected and disclosed based on the 10 principles mentioned
previously.

Ensuring the provision of an "OGD" platform that provides but
not limited to the following functions:

Uploading “OGD” by government entities
Downloading data by end users for free.

The ability of end users to request new datasets by submitting

an application form via "OGD" platform, with the ability to
respond to the application.

Ensure the security of the platform in order to protect data.

Encourage the creation of mobile applications from the available
*OGD".

Provide the ability to end users to let the government know, via
*OGD” platform, when the data is incorrect.
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(5)

(6)

V4]

(8)

(&)

2

3)

4)

Suggest measures and legislations to enforce “The Policy”.

Raising awareness among government entities on criteria for
preparing datasets and the importance of publishing such data.

Developing Plans for "OGD” disclosure, giving guidance on
the priority of disclosure of "OGD” and setting appropriately
ambitious timelines for implementation.

Developing plans for increasing usage of data.

Second: Government Entities

Conducting data classification according to confidentiality, as
“‘Normal” “Restricted”, “Secret’, or “Top Secret’, in line with Law
No. 50 of 1971 on Protection of State Secrets and Documents.

Conducting an inventory of existing data early in the process
of their respective Open Data Policy development in order for
the government and other stakeholders to be aware of the full
potential dimensions of data release.

Preparing datasets treatable in accordance with the requirements
of “The Policy” and in line with international standards for
structuring datasets.

Uploading data to "OGD"” platform.
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Ensuring that data releases will be ongoing and iterative process
and that “*OGD" will be regularly updated as it improves over time.

Responding to all requests for new data coming through "OGD”
platform.

Third: E-Government Steering Committee

Reviewing the reports on the progress of implementing “OGD"”
disclosure plan presented by “ClO” Council.

Approval of actions against Government departments not
complying with “*OGD” disclosure.

Ensure sufficient funding required for implementation.

Fourth: Joint Committee on *OGD"

The Joint Committee is a temporary committee that comprises
of representatives from the private, public, academia, and
civil society, who are represented according to the needs and
nature of existing projects. Such committee will contribute to
the following:

Helpcreate processestoensuredataquality. Data withaccuracy
and quality concerns should be adequately documented to
avoid creating confusion or misinformation. Also, data should
be regularly updated and permanent.
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Proposing mechanisms and standards for *"OGD” dissemination
in government entities.

Coordinating proper initiatives to encourage the use of “*OGD” by
individuals, the private sector, and civil society organizations,
while raising awareness on the importance and way of using
*OGD".

Preparing and building capacities related to "OGD” of relevant
government entities and their partners, for example, through
online courses, support centers, etc.
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